SHARMISTHA    BANERJEE

Home:
P 44 Bhupen Roy Road, Kolkata 7000 34, India.
Office: Department of Business Management

University of Calcutta (Alipore Campus)

1, Reformatory Street, Kolkata 7000 27, India.

Telephone:  +91 98302 51744 (Mobile)

                   +91 33 2449 9418 (Office)
E Mail: sharmisthabanerjee@hotmail.com
Date of Birth : 26 April, 1966

Appointments:

Present: Head of the Department and Associate Professor, 
Department of Business Management, University of Calcutta. 

Teaching: Management, HRM, OB, OD, Entrepreneurship. 
Research: Small Business Management and Entrepreneurship, Human Resource Management, OB, Public Policy and Development, Ethics in Business, Children and Womens’ Issues and Environmental Management.

Administrative Responsibilities:

· Deputy Director, PG Course in Human Resource Management, University of Calcutta.

· Member, Board of UG Studies in Business Administration, University of Calcutta.
· Member, Board of UG Studies in Business Administration, St Xavier’s College, Calcutta.

· External Expert, Ph D Committee, Birla Institute of Technology, Mesra (BITM) Kolkata Centre

· External Expert, Selection Committee, Goenka College of Commerce and Business Administration

· Member, Internet Committee of University of Calcutta
· Member, Governing Body, Army Institute of Kolkata

· Member, Governing Body, DSMS Group of Management Schools, Durgapur

· Former Member, Faculty Council of PG Studies in Commerce, Social Welfare and Business Management, University of Calcutta; Calcutta University Nominee, Governing Body, Khudiram Bose College, Kolkata; Calcutta University Nominee, Governing Body, Vidyasagar Colege for Women, Kolkata
Experience:
January – June 2012

Fulbright Scholar in Residence, Moreno Valley College, California, USA
September 2009

Resource person, Workshop on Field Research on Violence against Children in Kenya, in Nairobi and Mombasa, Conducted by IREWOC, University of Amsterdam and Plan Kenya.

September 2008 – December 2008

Visiting Faculty, SolBridge International School of Business, Woosong University, Daejeon, South Korea.
September 2006 – December 2006

Visiting Faculty, BRAC Business School, BRAC University, Dhaka, Bangladesh
August 2005 – December 2005 (Fulbright Scholarship)
Visiting Faculty, College of Business, Department of Management

Bloomsburg University, Pennsylvania, USA
January 1997 – December 1999

Lecturer, Dept. of Commerce, Bangabasi College of Commerce 

November 1991 – December 1995 and September 1996 – December 1996

Lecturer, Dept. of Commerce, Sri Shikshayatan College.   

December 1990 till date

Guest Faculty, Dept. of Commerce, University of Calcutta.

Jan 2010 till date

Guest Faculty, Dept of Education, University of Calcutta.

Educational Qualifications: 

2002       Ph.D. in Management, University of Calcutta                        

1992       Bachelor of Education  (B.Ed), University of Calcutta, Ist Class

1991       Fellow, Institute of Cost & Works Accountants of India. (FICWA)

1990       Master of Commerce  (M.Com.), University of Calcutta, I st Class

1987       Bachelor of Com. (B.Com. Hons.), University of Calcutta. I st Class
1984 Higher Secondary, WBCHS, I st Division

1982          Madhyamik (School leaving), WBBSE, I st Division

Publications:

Human Resource Management
           Impact of Emotional Intelligence on Performance of Insurance Marketers: A    

           Study of Personnel in Indian Public Sector (Coauthored)     in press, Paradigm-
           IMT Ghaziabad. 2013, ISSN: 0971-8907
· Personality as a Determinant of Performance: A study on life insurance advisors, (co-authored), Conference publication, National Conference on emerging Challenges for Sustainable Business 2012, ISBN 978-93-81583-46-3
· Subordinates’ Perception of Managerial Effectiveness: A Study of Sector Wise Managerial Behaviour, (co-authored), in Ed, R Chopra, J. Ranjan, S Puri, J Mitra,  Facets of Business Excellence, Macmillan Advanced Research Series, 2011
· Impact of Emotional Intelligence on Performance: A study on Insurance Personnel, (co-authored), in Ed, S Jha and V. Malviya, Contemporary Issues in Human Resource Management, Spartacus India, New Delhi, 2011 (ISBN 978-81-920513-0-7)

· Employee Attrition in Engineering Firms: Case Study of DCIPS Pvt. Ltd, India (Co-authored), Proceedings of the International Conference on Industrial Engineering and Operations Management, Bangladesh, 2010 (ISBN No. 978-984-33-0989-1)
· Valuation of Intellectual Capital: A Case Study (Co-authored), 
International Accounting and Finance, 2006, Special Assistance Programme (UGC), Dept. of Commerce, University of  Calcutta.

· Management in the Knowledge Economy: Balanced Score Card as a Tool,

Research Bulletin, The Institute of Cost And Accountants of India, Volume –       

XXIII, July –2003, The Institute of Cost And Works Accountants of India.

· Performance Related Incentive Scheme for Hotel Industry Personnel in Kolkata: A Case Study, Economic Environment and Human Resource Management, 2002. Special Assistance Programme (UGC), Dept. of Commerce,  

            University of Calcutta.
· Does Emotional Intelligence Score drive successful Life Insurance Marketing? International Research Conference on Business and Economics, Semarang-Indonesia June-2013 (ISBN No. 978-602-097-371-5)
Small Business Management
· Business Associations as a Form of Social Capital Network: A Case study  of Industrial Clusters in India,  (Co-authored) JIS Management Vista, Vol:V, No.:2, July-December 2011, ISSN:0974-0872 Published by: Centre for Management Studies, JIS College of Engineering, Kalyani, West Bengal.

· Analysing Ethical Practices Towards Employees in Small Enterprises, (Co-authored) in Business, Strategy and Management (International Conference Proceedings (ISBN 81 87912 08 01), 2010
· New Thoughts in Entrepreneurship Research and Practice (Compilation), in Business Research and Practice, (ed) Arabinda Bhattacharya, Nabinanada Sen, Mahua Bhattacharya, UGC_Academic Staff College & Department of Business Management, University of Calcutta, 2010.
· Stakeholder Perspective towards Evaluating Ethical Behaviour in Small Firms, (Co-authored), SURVEY, IISWBM, July-December 2010.
· Leadership as a driver of sustainability in SMEs, B.smart, Journal of International School of Business, Kolkata, Vol 1 Issue 2, April-June 2010 

· Information Assymetry and Small Firm Finance: Credit Scoring as a Technology (Co-authored), Journal and Business and Economic Issues, Barrackpore Rashtraguru Surendranath College, (Vol 1No 2), 2009.
· Ownership Patterns and Ethical Practices of Small Enterprises in Kolkata, (Co-authored), Journal of Entrepreneurship, Vol. 18 No. 2, 2009, Entrepreneurship Development Institute, India.
· Ethical Issues and Small Business Development: A Comparative Perspective, in John Okpara (ed.), Chapter 10, Globalization of Business, (pp. 171-186), 2007, London, England: Adonis & Abbey Publishers, Ltd.

· Ethical Practices in Small Business: A Cross Country Comparison (Co-authored), Journal of Commerce, Volume 12, March 2007, Published by: Vidyasagar University.
· Ethical Issues in Small Business: A Comparative Perspective, (Co-authored), Referred Proceedings of the Annual Conference of Academy of Business Disciplines, USA, 2006. 
· Gender and Business Ethics in Entrepreneurship: Towards a Comparative Perspective (Co-authored), Journal of Business and Behavioral Sciences, Special Issue, 2006.

· Constraints and Contingencies of the Small Business: A Comparative Perspective (Co-authored),       International Business & Economics Research Journal, 2005, Published by: Clute Institute For Academic Research, Littleton, Colorado, USA

· Comparative Small Business: Toward a Model (Co- Authored),
       International Business & Economics Research Journal, 2005
 Published by: Clute Institute For Academic Research, Littleton, Colorado, USA.

· Efficiency of Small Scale Units in West Bengal: An Empirical Analysis,

            Business Studies, Volume XXIV, Number 1 & 2, January & July 2001.
            Published By: Dept. of Commerce, University of Calcutta.

· Entrepreneurship in Small Business: Results of Field Survey in West Bengal,

            Indian Accounting Review, Volume 2, Number 2, December 1998.
· Asymmetric Information and Financial Leverage: A Study of Small Enterprises in West Bengal, Indian Accounting Review, Volume 17, Number 1, June 2013.
Environmental Management 

· Awareness About Available Environmental Quality: A Case Study of Households in the Howrah Municipal Corporation, (Co-authored) In Some Contemporary Issues on Development and Growth Economics, Ed Arpita Dhar, Allied Publishers Pvt Ltd & Jadavpur University, Kolkata, 2011, (ISBN 978-81-8424-642-1)

· Benchmarking Environmental Performance: Five Leading Steel Mills in India (Co-authored), Benchmarking: an International Journal, 2009.
· The Market as an Arena for Promoting Sustainable Development, in  Market, Society and Environment, Ed. R. Khasnabis, UGC  DRS Publication, University of Calcutta, 2009. (Listed as suggested reading material in Brown University, USA)
· ISO 14000 Standards and Environmental Performance Index: A Case Study of Leading Steel Mills in India, (Co-authored), Referred Proceedings of the Annual Conference of Academy of Business Disciplines, USA, 2007.

· Economic Valuation of Open Spaces: A Case Study in Kolkata,

            Ecology, Economy and Society: A Collection of Essays, 2004 

            Ed by: Ratan Khasnabis, Published By: Departmental Research Support 

            Programme, Dept. of Business Management, University of Calcutta.

            Funded by University Grants Commission, Government of India

· The Economics of Open Spaces: A Case Study in Kolkata, 

      Revisiting Resources An Indian Perspective (Co- Authored). 2005,
Ed: by Gautam Gupta, Published By: Department of Economics, 

Jadavpur University. 

· Primary, Secondary and Tertiary Sector Linkages and Environmental   Management, Business Studies (Silver Jubilee Volume), 2002-04, Published by: Dept. of Commerce, University of Calcutta. 
· Securing a Cleaner Environment in Kolkata: Challenges and Beyond, Climate Security Perceptions, Challenges and Beyond, December, 2012, Edited By: Dr. Aniruddha Mukhopadhyay and Dr. Santinath Ghosh, Published By: UGC Academic Staff College, University of Calcutta. 
Child Rights/ Children Education 

· Reaching out to the Unreached: An Analytical Report on the Activities of CINI Asha (Co- Authored).

            Centre for Studies in Economic Appraisal, 2002,

            Published By: CINI Asha, Funded by UNDP.

· Tracking children in schools of Kolkata: CINI ASHA Experience (Co- Authored).
            Centre for Studies in Economic Appraisal, 2004,

            Published By: CINI Asha, Funded by UNICEF.
Micro-finance/ Development of Women and Children

· Role of Microfinance and Micro insurance Network on Empowerment of Women, in Insurance Reform in India: Introspects and Prospects, (co-authored) ed. Syed Husain Ashraf, New Century Publications, New Delhi, 2011 (in press)
· Microfinance through SHGs: Its impact on health and education; An Empirical  study of West Bengal, India, (co-authored) ed Amit Bhandari, Nova Science Publishers, USA, 2012 (in press)
· Evaluation of Financial Inclusion Efforts by Cooperative Banks in West Bengal: A District Level Comparative Study, (Co-authored) in Microfinance and Financial Inclusion in Developing Economies, ed Tagar Lal Khan, Abhijit Sinha and Tarak Nath Sahu, SPS Education India Pvt. Limited and Vidyasagar University,2012.

Publications of special interest:
· It Touched My Heart, in Indian Fulbrighter, A News Letter, Vol XIII No 2, Summer 2006.

· From the Pages of My Fulbright Dairy, Bloomsburg 2005, in Beyond Boundaries, Ed Zeeshan Ul Hassan Usmani and Nibir Ghosh, Published by: iUniverse, Inc, New York, 2007

· Moving on…From Dhaka to Daejon, in Shaping Minds: Multicultural Literature, Authors Press, New Delhi, 2010

· The Canvass of Indian Higher Education: Promoting or Restricting Inclusiveness and Access, Proceedings of national seminar on Restructuring and Privatisation of Higher Education: Inclusiveness and Access, XXVII AIFUCTO Academic Conference, November 2010

· The Paradox of IPR Systems, in Science, Environment and Education: Weaving an Interdisciplinary Understanding, (ed) Shankarashis Mukherjee, UGC-ASC, University of Calcutta, 2010
· Revisiting Business Ethics and Corporate Social Responsibility in Lectures on Contemporary Issues in Accounting and Management, (ed) Ananda Mohan Pal, UGC-ASC and Department of Business Management, University of Calcutta, 2012
Visiting Lectures (Series)
· On Small Business Management and Human Resource Management in Netaji Subhas Open University 2002 till date.

· On Entrepreneurship and Small Business Ethics in Vocational Training Courses, Entrepreneurship Development Institute, Bengal National Chamber of Commerce and Industry 2000 till date.
· On Motivating Entrepreneurship Education, Faculty Development Programmes, in Entrepreneurship Development Institute, Bengal National Chamber of Commerce and Industry, 2009 till date.

· On Contemporary Issues in Entrepreneurship for M Phil programme in West Bengal University of Technology, 2006-2008.

· On Entrepreneurship as an Alternate Career in BBA and MBA colleges of West Bengal University of Technology, 2005-2010.
· On Governance of Small Business for Entrepreneurship Development in Leather Clusters of West Bengal, March 2010, April 2011.
Invited talk (India)

· On Business Process Outsourcing as a Vehicle in US India Relations in United States Education Foundation of India, Calcutta, 2010.

· On Small Business Finance, K K Das College, February 2010

· On Credit scoring by Banks, Michael Madhusudan College, Burdwan University, March 2010.

· On Theoretical Developments of Entrepreneurship, Centre for Advanced Studies, Dept of Commerce, University of Calcutta, March 2010

· On Higher Education and Exchange programmes, IIT Kharagpur, April 2010 and IIT Guwahati, November 2010
· On Beyond the Balance Sheet, Foundation Day Lecture, Sri Shikshayatan College, 2011

· On Advancements in Human Resource Valuation, Bagnan College, 2011
· On Prospects and Problems of Community College models for the Indian system in Indian Chamber of Commerce, Indian Association for Productivity, Quality and Reliability, 2012
· On Career Development in Educational Management, Jyotirmai School of Business, 2012
· On Preparation for NET for Management Students, Rashtraguru Surendranath College, 2012
· On Community College Education for Indian students, Indian Chamber of Commerce, 2013
Invited talk (International)

· On Globalization and Child Labour, University of Colorado at Boulder, USA,  November 2005

· On Capacity Utilisation of Small Firms, BRAC University, Bangladesh, 2006

· On Entrepreneurship Education in India, Entrepreneurship Education Forum, Charleston, USA, 2007
· On Ethics in Small Business: a Quantitative study, Woosong University, South Korea, 2008
· Workshop on Field based Survey, Sampling and Data Management, PLAN Kenya, Nairobi, September 2009

· On Market as an Arena for Sustainable Development, SIT Graduate Institute, Vermont, USA, 2012
Paper presentation (National)

· On Performance Evaluation of Service Sector Personnel: Study of Hotel Industry, National Conference,  MDI, Gurgaon, 2000
· Balanced Score Card for Services Industry, National Conference, Madras University, 2001

· On Managerial Behaviour from Subordinates Perception, MIT, Ghaziabad, 2011
· On Evolution of Small Businesses in India, FMS, Delhi University, Decemeber, 2011
· On Personality as a Determinant of Performance : Study of Life Insurance Advisors, National Conference on Emerging Challenges for Sustainable Business, IIT Roorke, 2012.
· On Evaluating CSR activities of Indian Companies, IPE, Osmania University, Hyderabad, 2012.
·    On Low Carbon Economy and the Role of Indian States, in National Conference on Paradigm for Sustainable Business: People, Planet and Profit, IIT Roorke, 2013.
Paper presentation (International)

· On Balanced Score Card, International Conference on Accounting Research, IAARF, 2002
· On Small firm Optimum Behaviour, International Conference on Business and Research, Las Vegas, USA, 2005 

· On Environmental Performance of Steel Making Units, American Business Academy, Ft Myers, USA, November 2007
· On Ethics of Small Business, LCBR Conference, Munich, Germany, 2010

· On Business Models for Transition Economies, Tsinghua University, Beijing, China, 2011

· On Public private partnership of small enterprises, Tsinghua University, Beijing, China, 2011

· On Information Assymetry and Small Firm Financing Decision in International Conference on Accounting, IAARF, 2013.
· On “Does Emotional Intelligence Score drive successful Life Insurance Marketing?” International Research Conference on Business and Economics, Semarang-Indonesia, June-2013.
Refresher Course and Orientation Programmes
· UGC Sponsored Refresher Course in Departments of Education, Library Science, Commerce and Management, Economics, Women’s Studies, Environmental Science, University of Calcutta 2006 till date; Research Methodology in North Bengal University 2012
· Orientation Programmes of Academic Staff College, University of Calcutta 2009 till date.
Dissertations Supervised:

· M Phil Dissertation, 2007, West Bengal University of Technology, India.

· MA Dissertation (Politics and Governance), 2009, Upsala University, Sweeden.

· M Phil Dissertation, 2007, Madurai Kamaraj University 
· MBA Dissertation, 2010, Indira Gandhi Open University
· Ph D in Marketing of Mutual Funds, 2009, Calcutta University (Co-supervised)
· Ph D in Small Business Ethics, 2010, Calcutta University (Awarded)
· Ph D in Information Assymentry and Small Enterprise Finance, Calcutta University (Awarded)
· Ph D in Social Capital Impact Assessment, Calcutta University (ongoing)
· Ph D in Emotional Quotient and Sales Performance, Calcutta University (ongoing)
· Ph D in Socialisation and Organisational Effectiveness, Calcutta University (ongoing)
· Ph D in Attrition of IT Sector Employees, Calcutta University (ongoing)
· Ph D in Performance Evaluation in Indian Railways, Calcutta University (ongoing)
· Ph D in Impact of Culture on Performance of Employees post Merger (ongoing)
Academic Referee/Reviewer:

· Journal: Benchmarking.

· Journal: Kindler

· Pearson Publications
· Universities Press (India)

· Journal of Research in International Business and Management (formerly International Research Journal of Management and Business Studies)

· Journal of Business Ethics
Research Projects: 
Small Enterprise Management

· Measuring Ethical Behaviour of SMEs in India and Pakistan: A Comparative Study, Sponsored by Institute of Management Sciences, Peshawar, Pakistan. 

· Usage of Mobile Phones by the Small and Micro Enterprises for Business Development, in collaboration with Loyola Marymount University, CA, USA. 

Human Resource Management
· Antecedents of Role Innovation in Organizations: A Socialization Perspective, Funded by SolBridge International School of Business, South Korea. 
· Emotional Quotient and Organisational Efficiency, In Collaboration with Bloomsburg University, Pennsylvania, USA 
· Impact of Globalisation on Urban Indian Women, UGC sponsored (UPE scheme),  (Ongoing)
Child Rights/ Child Education/ Violence Against Children
· Infant Mortality Rate: Estimation and Determinants, Funded by National Rural Health Mission, (Ongoing)
· Reaching out to the Unreached: An Analytical Report on the Activities of CINI Asha. Funded by UNDP.

· Tracking Children in Schools of Kolkata: CINI ASHA Experience.
            Funded by UNICEF.

· Estimating Child Labour: Some Conceptual and Methodological issues,

      Funded by Institute of Research on Working Children, Amsterdam.

· Tracking Children in Schools of Kolkata (Phase II): Funded by CINI Asha 

· Estimating Child Labour in India Phase II: Funded by CRY (Child Rights and You).

· Estimating Child Labour in India: Funded by CRY (Child Rights and You) 

· Prevention of Violence Against Children to Ensure Education for All, funded by International Research for Working Children, Amsterdam, Netherlands. 

Planning, Public Administration and Development

· Rapid Assessment Survey oh Homeless Population in Kolkata, Howrah and Asansol, Funded by KUSP (through Calcutta Samaritans and SEED)
· Job Creation Potentials among Micro and Small Enterprise Clusters and Public Policy, Funded by GIDR.

· Efficiency of the Livelihood generating schemes of the Government Schemes at the GP level: Funded by Development and Planning Department, Government of West Bengal 
· Microfinance and Empowerment of Women: A study of India and Bangladesh, UGC Major Research Project (Ongoing)
Environmental Management

· Evaluation of Open Spaces in Calcutta: Funded by University Grants Commission, Government of India.

· Economic Evaluation of Small and Medium Water Bodies in Calcutta: Funded by University Grants Commission, Government of India.

· Environmental Management in Steel Plants in Eastern India: Funded by University Grants Commission, Government of India. 

· Feasibility of Green Auto for Kolkata Roads: Funded by University Grants Commission, Government of India. 

· Social Responsibility of Indian Leather Industries: Focus on Employees and 
Neighbouring Community: Funded by UGC (DSA) (Ongoing)
· Industrial performance and Environmental Degradation of Indian States: An Empirical Analysis: Funded by UGC (DSA) (Ongoing)
Instruction materials authored:
· General Management & Business Environment for Diploma Course on Entrepreneurship Development & Small Business Management, Netaji Subhas Open University, 

· Human Resource Management for Master of Business Administration (MBA), Netaji Subhas Open University.

· Entrepreneurship for Diploma Course on Entrepreneurship Development and Small Business Management, Netaji Subhas Open University.

· Human Resource Management for Post Graduate Commerce, Netaji Subhas Open University.

· Strategic Management, for American Society for Quality Control (for Indian Association of Productivity, Quality and Reliability, Kolkata)

Honours and Awards:

· Fulbright Scholar-in-Residence Award, Moreno Valley College, Riverside Community College District, 2011

· Special Recognition Award for paper titled, A Study of Customer Ethics in Small Businesses, (Co-authored) at the LCBR European Marketing Conference 2010, Munich, Germany, June 3-4, 2010. 
· Best Paper Award for paper titled, Financial Constraint of Small Business: Issue of Documentation (Co-authored) in the International Conference on Indian Financial System and The Global Scenario organized by the Department of Commerce and Farm Management, Vidyasagar University, West Bengal, India, March 2010.

· Entrepreneurship Educator Scholarship, organized by Forum for Entrepreneurship Education, South Carolina, USA in November 2007.
· Best Paper Award for paper titled, Constraints and Contingencies of Small Business: A comparative Perspective (Co-authored) in the International Business and Economic Research Conference held in Mazatlan, Mexico, March 2007.

· Prossonomoyee Mukherjee Memorial Scholarship for Foreign Travel in 2007 to travel to Charleston to participate in Entrepreneurship Educators Workshop, USA
· Scholarship for attending Entrepreneurship Education Forum, organized by Consortium of Entrepreneurship Education, Phoenix in November 2006.

· 101 Entrepreneurship Educator award, organized by Consortium of Entrepreneurship Education, Florida in November 2005.

· Best Paper Award for paper titled, Comparative Small Business: Toward a Model (Co-authored), presented at International Seminar for Business and Economic research organised by Clute Institute for Academic Research, held at Las Vegas in 2005.
· Fulbright Scholarship, 2005, Visiting Lecturer on Small Business Management and Entrepreneurship to Bloomsburg University, Pennsylvania, USA.
· G.D Mundra Gold Medal for highest marks in Advanced Financial Accountancy, in Final Examination 1991 of ICWAI.

· V. Srinivasan Gold Medal for highest marks in Cost Accountancy, in Final Examination 1991 of ICWAI.

· Silver Medal for 1st class in B.Ed Exam, 1992 

· National Scholarship for 1st Class in B.Com Exam, 1987

· Highest marks in M.Com Final Exam, University of Calcutta, 1990.

Community & Voluntary Works:

Active member of Girl Guides for last 30 years. At present engaged in training Girl Guides.

Received President’s Award as Girl Guide of Bharat Scouts & Guides in 1982 from the President of India, Sri Neelam Sanjeeva Reddy.

Other Interests:

Business and pleasure travel, exploring remote areas.

Cooking multi-cultural cuisine.
